
On Campus Worship Service Guidelines and FAQ 
 

 

 

Will I be required to wear a mask?  
1. We are following the State of Illinois Guidelines. Masks are recommended but not 

required. All volunteers and staff are encouraged to wear a mask, except when they 
are singing or ministering on stage.  

2. You should bring your own mask. 
 

Where and when should I enter the building? 
1. We ask that everyone enter the building through the main front doors. 
2. If you have a key to the building, we ask that you not enter through a door other 

than the main front doors.   
3. Doors will open 15 minutes prior to service times. 
4. Doors will be propped open in order to create a contact free entry. 
5. If you normally park in a handicap spot, there are handicap spots located on the 

South side of the building and you can enter in the single door on that side. This 
will be more convenient for you when you exit the building later.   

6. Greeters will remain socially distant while giving plenty of virtual high-fives and 
hugs.  

 

Will there be coffee available? 
1. We will be providing coffee that will already be served in a cup with a lid.  
2. Stop by the tables near the coffee bar to grab a cup. 
3. Ask a volunteer if you would like creamer and sugar.  They will provide them to 

you and you can move to a high-top table to prepare your coffee. 
 

Will restrooms be available? 
1. Restrooms off the gathering area and overflow area will be open.  Doors entering the 

restrooms will be open for a contact free entry.   
2. Volunteers will allow a limited number of people in the restroom at a time. 
3. Water fountains will not be available at this time.   

 

Will hand sanitizer be available? 
1. There will be hand sanitizer stations located throughout the gathering area.  One at 

the coffee bar, outside restrooms, before entering the auditorium and when you exit 
the building.   

 

Will I need to bring my own communion elements? 
1. You are free to bring your own elements. 
2. We will also have individually wrapped elements available as you walk into the 

auditorium.  Please feel free to take one. 
Will there be a place to drop my tithe and offering? 

1. There will be a place to deposit your tithe and offering as you exit the building at the 
conclusion of the worship service.   

 

Where will I sit during worship? 
1. There will only be 150 seats setup in the auditorium. 
2. They will be socially distanced and setup in clusters to accommodate families. 
3. We ask that families sit together.   
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4. We ask that you pick a set of seats that closely matches the size of your family.   
5. If you need additional seating, please ask a volunteer and they will grab additional 

chairs for you.   
 

Will there be children’s ministry available during the service? 
1. At this time we will not be offering children’s ministries. 
2. Our children’s ministry team will be providing a bag that you can pick up on the way 

into the auditorium to help engage them during the service. They will not be a 
distraction to us and you shouldn’t worry about them being so. We look forward to 
having an opportunity to worship as families for now.   

3. We are exploring the right time to offer some children’s ministry that will be safe for 
them.  

 

Will there be an opportunity for the baptisms at the end of the service? 
1. We will be able to baptize at the end of each service. 
2. If multiple family members are wanting to be baptized they will be baptized one after 

the other. 
3. If there are people from different families desiring to be baptized at the end of a 

service, we will add chlorine to the baptismal between each baptism. 
 

Where do I exit the building at the end of the service? 
1. We ask that everyone exit the building through the South side double doors that are 

in the auditorium. 
2. We ask that you vacate the auditorium within 10 minutes at the conclusion of the 

service to allow time for us to prepare for the next service. 
3. If you are sitting in the overflow room, volunteers will direct you down the proper 

path to exit the building through the same doors.   
 
 

We know this is a unique time for us as we regather for worship. Please be patient with us 
and with one another as we navigate through this together. We are trying to make it as 
normal as possible and less awkward. But we also want to follow best practices and 
guidelines to ensure everyone remains safe. Please recognize that some will be more 
comfortable than others being together again. Be gracious, loving and outdo one another in 
showing honor.   
 

These guidelines have created a number of new opportunities to serve on Sunday morning. If 
you’d like to serve alongside us, please email hope@hopeforhim.com and let us know.   
 

We love you and look forward to worshipping with you whether that be in person or online.   


